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Copyright © 2021 ZKTECO CO., LTD. All rights reserved. 

Without the prior written consent of ZKTeco, no portion of this manual can be copied or forwarded in any 
way or form. All parts of this manual belong to ZKTeco and its subsidiaries (hereinafter the "Company" or 
"ZKTeco"). 

Trademark 

 is a registered trademark of ZKTeco. Other trademarks involved in this manual are owned by 
their respective owners. 

Disclaimer 

This manual contains information on the operation and maintenance of the ZKTeco equipment. The 

copyright in all the documents, drawings, etc. in relation to the ZKTeco supplied equipment vests in and is 

the property of ZKTeco. The contents hereof should not be used or shared by the receiver with any third 

party without express written permission of ZKTeco. 

The contents of this manual must be read as a whole before starting the operation and maintenance of the 
supplied equipment. If any of the content(s) of the manual seems unclear or incomplete, please contact 
ZKTeco before starting the operation and maintenance of the said equipment.  

It is an essential pre-requisite for the satisfactory operation and maintenance that the operating and 

maintenance personnel are fully familiar with the design and that the said personnel have received 

thorough training in operating and maintaining the machine/unit/equipment. It is further essential for the 

safe operation of the machine/unit/equipment that personnel have read, understood and followed the 

safety instructions contained in the manual. 

In case of any conflict between terms and conditions of this manual and the contract specifications, 

drawings, instruction sheets or any other contract-related documents, the contract conditions/documents 

shall prevail. The contract specific conditions/documents shall apply in priority. 

ZKTeco offers no warranty, guarantee or representation regarding the completeness of any information 

contained in this manual or any of the amendments made thereto. ZKTeco does not extend the warranty 

of any kind, including, without limitation, any warranty of design, merchantability or fitness for a particular 

purpose. 

ZKTeco does not assume responsibility for any errors or omissions in the information or documents which 

are referenced by or linked to this manual. The entire risk as to the results and performance obtained from 

using the information is assumed by the user. 

ZKTeco in no event shall be liable to the user or any third party for any incidental, consequential, indirect, 

special, or exemplary damages, including, without limitation, loss of business, loss of profits, business 

interruption, loss of business information or any pecuniary loss, arising out of, in connection with, or 
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relating to the use of the information contained in or referenced by this manual, even if ZKTeco has been 

advised of the possibility of such damages.  

This manual and the information contained therein may include technical, other inaccuracies or 

typographical errors. ZKTeco periodically changes the information herein which will be incorporated into 

new additions/amendments to the manual. ZKTeco reserves the right to add, delete, amend, or modify the 

information contained in the manual from time to time in the form of circulars, letters, notes, etc. for better 

operation and safety of the machine/unit/equipment. The said additions or amendments are meant for 

improvement /better operations of the machine/unit/equipment and such amendments shall not give any 

right to claim any compensation or damages under any circumstances. 

ZKTeco shall in no way be responsible (I) in case the machine/unit/equipment malfunctions due to any 

non-compliance of the instructions contained in this manual (ii) in case of operation of the 

machine/unit/equipment beyond the rate limits (iii) in case of operation of the machine and equipment in 

conditions different from the prescribed conditions of the manual. 

The product will be updated from time to time without prior notice. The latest operation procedures and 

relevant documents are available on http://www.zkteco.com 

If there is any issue related to the product, please contact us. 

ZKTeco Headquarters 

Address ZKTeco Industrial Park, No. 32, Industrial Road,  

Tangxia Town, Dongguan, China. 

Phone  +86 769 - 82109991 

Fax  +86 755 - 89602394 

For business-related queries, please write to us at: sales@zkteco.com. 

To know more about our global branches, visit www.zkteco.com.   

http://www.zkteco.com/
mailto:sales@zkteco.com
http://www.zkteco.com/
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About the Company 

ZKTeco is one of the world’s largest manufacturers of RFID and Biometric (Fingerprint, Facial, Finger-vein) 

readers. Product offerings include Access Control readers and panels, Near & Far-range Facial Recognition 

Cameras, Elevator/floor access controllers, Turnstiles, License Plate Recognition (LPR) gate controllers and 

Consumer products including battery-operated fingerprint and face-reader Door Locks. Our security 

solutions are multi-lingual and localized in over 18 different languages. At the ZKTeco state-of-the-art 

700,000 square foot ISO9001-certified manufacturing facility, we control manufacturing, product design, 

component assembly, and logistics/shipping, all under one roof. 

The founders of ZKTeco have been determined for independent research and development of biometric 

verification procedures and the productization of biometric verification SDK, which was initially widely 

applied in PC security and identity authentication fields. With the continuous enhancement of the 

development and plenty of market applications, the team has gradually constructed an identity 

authentication ecosystem and smart security ecosystem, which are based on biometric verification 

techniques.  With years of experience in the industrialization of biometric verifications, ZKTeco was 

officially established in 2007 and now has been one of the globally leading enterprises in the biometric 

verification industry owning various patents and being selected as the National High-tech Enterprise for 6 

consecutive years. Its products are protected by intellectual property rights. 

About the Manual 

This manual introduces the operations of Parking Ticker Dispenser. 

All figures displayed are for illustration purposes only. Figures in this manual may not be exactly consistent 

with the actual products. 

Features and parameters with ★ are not available in all devices.  
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Document Conventions 

Conventions used in this manual are listed below: 

GUI Conventions: 

For Software 

Convention Description 

Bold font Used to identify software interface names e.g., OK, Confirm, Cancel.  

> 
Multi-level menus are separated by these brackets. For example, File > Create > 
Folder. 

For Device 

Convention Description 

< > Button or key names for devices. For example, press <OK>. 

[ ] 
Window names, menu items, data table, and field names are inside square 
brackets. For example, pop up the [New User] window. 

/ 
Multi-level menus are separated by forwarding slashes. For example, 
[File/Create/Folder]. 

 

Symbols 

Convention Description 

 This represents a note that needs to pay more attention to. 

 
The general information which helps in performing the operations faster. 

 The information which is significant. 

 Care taken to avoid danger or mistakes. 

 
The statement or event that warns of something or that serves as a cautionary 
example. 
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1 Installation & Uninstallation 

 Installation 1.1

1. First, extract the software package [ZKParking Setup Install.rar]. 

2. The ZKParking system runs in the Net Framework 4.5 environment. Find the [Microsoft. NET 

Framework 4.5.2-x86-x64.exe] file in the [tools] folder and double-click it to start installation. 

 

If this file has been installed on your computer, you will see the message shown below: 
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3. Find the [Setup.exe] file in the installation package and start installation. 

1) Select a setup language. 

 

2) Click [OK]. 

 

3) Click  to select a folder. 
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4) And then, click [Next]. 

 

5) Click [Next]. 

 

6) Click  to select a folder, Setup will create the program’s shortcuts in the 

following Start Menu folder click [OK]. 
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7) Click [Next]. 

 

8) Click [Install] to continue with the installation or click [Back] if you want to review or 

change any settings. If a firewall is configured, click [Allow the operation] in the displayed 

message box. 
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9) Click [Finish]. 
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 Uninstallation 1.2

If you want to uninstall ZKParking, there are two methods: 

1. Click [Start] → [Control Panel] → [Uninstall a program], right-click [ZKParking 2.3.4], then 

click [Uninstall]. 

 
2. Click [Start] → [All Programs] → [ZKParking] → [Uninstall ZKParking]. 

 

In both methods, the following message box appears: 
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3. Click [Yes] to confirm the uninstallation operation or [No] to cancel the operation. 

 

When the uninstallation is completed, the following prompt will appear: 

 

Note: If any software errors occur, you do not need to uninstall the software. Instead, you can 

directly install it again. 
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2 Database Settings 

After installation, you need to connect to the database to log in to the software. This chapter 

introduces the creation and connection of the database. 

This software is compatible only with the PostgreSQL database. The database environment is 

automatically installed, and the PostgreSQL database service is installed in the OS services. (You can 

click [Start] → [Control Panel] → [All Control Panel Items] → [Administrative Tools] → 

[Services], to check whether the PostgreSQL database service is generated. If not, right-click it and 

choose [Start]). If you cannot find the PostSQL in the [services], open the file 

C:\DataZKTC\postgresql\startserver(Run as Administrator). 

 

Database Setting: Click [Start] → [All Programs] → [ZKParking] → [Database Set] to open the 

database setup interface: 
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 Server Name: Name of the server, that is, IP address or name of the computer where the 

database is installed. If the database and software are installed on the same computer, the IP 

address 127.0.0.1 can be used as the server name. 

 Database Name: The initial database name is postgres. 

 Username: The default username is postgres. 

 Password: The default password is sa123. The port 5432 is used. 

Note: If the database environment already exists in the OS, initialization is not performed. 

 Create a New Database 2.1

On the database setting interface, click [Create database]: 
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Enter the server name, database name, username and password, then click [Save setting]. 

  

A database cannot be created repeatedly. That is, creating a database that already exists will fail. 

 

 Database Connection 2.2

On the database setting interface, enter the server name, database name, username and password, 

then click [Test Link] to test whether the current database connection is normal. After connection 

success, click [Save setting] to apply the current configuration to the software. 
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To remotely connect to the database, perform setting as follows: 

1. Open the pg_hba.conf file in C:\DataZKTC\postgresql\data. In the configuration file, modify the 

access IP network segment, as shown in the figure below: (To ensure that all IP addresses on the 

entire network segment 192.168.100.* are accessible, add [host all 192.168.100.0/24 trust]). 

 

2. Open the postgresql.conf file in C:\DataZKTC\postgresql\data. In the configuration file, modify 

the listening address to ”*”, as shown in the figure below: 
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3 Login 

Double-click the shortcut  on the desktop. If you use the software for the first time, the 

software requires registration, as shown in the figure below: 

 

Click [Yes] to access the license information interface or [No] to cancel the operation. 
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Registration you can choose to register online or register offline. 

Register Online 

1. Click  select the SN.xml file, and then fill in the company name and email address, 

choose the display type on the License information interface. 

 

2. Then click  to finish the registration. 

Register Offline 

1. Click , select the SN.xml file, and then fill in the company name and email address 

on the license information interface. 

2. Click  to download the UPK.xml file, and then send it to our technical support staff, 

who will send the License.xml file to you. 

3. On the license information interface, you can click  , open the License.xml 

file to finish the registration. 

When the registration is complete, the login interface will pop up, as shown in the figure below, the 

default username and password are both admin: 
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After login, the system navigation interface pops up: 
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4 Authority Management 

 

 User Management 4.1

The method of Adding/Editing/Deleting a user is similar to the method of Adding/Editing/Deleting 

an employee. For more information, please refer to 4.4.6 Adding an employee, 4.4.7 Editing an 

employee, and 4.4.8 Deleting an employee. 

 Right Management 4.2

On the Role management interface, click   to access the role addition interface: 
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Set the role name and select the operation rights of the role in the rights list or select the highest-

level rights to select all the lower-level rights. Specifically, select the root node Personnel and all 

lower-level rights, including Department and Employees, are selected. Click to save the 

settings or click to  cancel the operation. 

 Blocklist and Allowlist  4.3

Cars on the Allowlist, including fire trucks, police cars, and privileged cars, can enter and exit the 

parking lot free of charge. Cars on the blocklist are not allowed to enter or exit the parking lot. 

Click [System]→ [Blocklist and Allowlists] to access Blocklist and Allowlist management interface, 

on which you can add, edit, and delete information. 
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 Permit number: Input an effective car number on the input box. 

 Type: Choose Allowlist or Blocklist. 

 Start/End: The Start and End fields are unavailable for cars on the blocklist. The start date must 

be earlier than the end date. About how to choose a date, please refer to Appendix 1 Date 

Setting. 

 Vehicle Information 4.4

4.4.1 Department Management 

Click [Department Management] to access the department management interface, on which you 

can add, edit, and delete departments. 
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4.4.2 Adding a Department 

On the department management interface, click  to access the department edit interface: 

 

Parent department: It is an important parameter that defines the organizational structure of the 

company. Click  and select parent in the displayed drop-down list. Enter the department name 

and click  the company's organizational structure is displayed in a tree structure. 

4.4.3 Editing a Department 

On the department management interface, [Double-click] the department you want to edit. 

 

Modify the department name on the input box, and then press [Enter] on the keyboard, the 

following prompt will pop up:  

 

Click [Yes]: 
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4.4.4 Deleting a Department  

On the department management interface, select the department you want to delete, and then click 

, the selected department will be deleted directly. 

4.4.5 Personal Management  

Click [Personnel Management] to access employees management interface, on which you can add, 

edit, delete, import, and export employee information. 

 

Basic Settings: Basic information about the employee. 

 Employee Number: By default, the employee number is a string of a maximum of nine digits. 

The value range is 1 to 999999999. Set the employee number based on the actual situation. 

Note: Employee numbers must be unique. 

 First Name/Last Name: The value is a string of a maximum of 24 characters. 

 Department/Gender employee: Select the department/gender of the employee from the 

corresponding drop-down list. 

 Password: The value is a string of a maximum of eight digits. The password must be unique. 

 ECP phone 1: The maximum length is 11 digits. 

 Email: Enter a valid email address of the employee. 

 Birthday: Select the birthday of the employee from the drop-down list. About how to choose a 

date, please refer to Appendix 1 Date Setting. 
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 Image: The optimal size is 200 * 200 pixels. The image capacity must be less than 2 MB. Picture 

formats including jpg, jpeg, bmp, png and gif are supported. Click  to browse the selected 

image and click  to delete it. 

License Number: license plate number of the employee. 

 

Car number: Input an effective car number on the input box. If an invalid license plate number is 

input, the following prompt will pop up: 

 

Click   to add a license plate number. Multiple license plate numbers can be added for an 

employee. Click   to delete a license plate number. 

4.4.6 Adding an Employee 

On the employee management interface, click , fill in the basic information and license 

 number of the employee, then click  to cancel the operation. 
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4.4.7 Editing an Employee  

On the employee management interface, select an employee whose information is to be edited. 

On the right of the interface, modify the basic information, license plate number, and then click 

. 

4.4.8 Deleting an Employee 

On the employee management interface, select an employee and click . 

The following prompt will pop up. Click  to delete the employee or click   to cancel 

the operation. 

 

4.4.9 Import & Export 

Import 

On the employee management interface, click  to import employee information to the 

software. Three file types are supported: MS Excel, Text file and CSV file. Click  to select the file 

path. 
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Export 

On the employee management interface, click  to export employee information from the 

software. Three file types are supported: MS Excel, Text file and CSV file. Click  to select the save 

path of the exported file. 
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 Access Permissions 4.5

Click [Authorization]→ [Access Permissions] to access authorization interface, on which you can 

add, search for, edit, and delete authorization information. 

 

4.5.1 Temporary Vehicle Authorization 

 

Click [Authorization]→ [Temporary Vehicle Authorization] to enter Provisional Authorization 

interface, select the areas that the car is authorized to pass through and then click . 
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Workstations must be added in terminal in advance. For more information, please refer to 7.3.2 

Adding a workstation. 

Note: If no area is selected, provisional cars are not allowed to enter the parking lot. 

 

4.5.2 Fix Vehicle Authorization 
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 Through regional: Set the areas that the license plate number is allowed to pass through. 

Specifically, click  , select areas from the drop-down list, and then click Sure. Workstations 

must be set in Terminal in advance. For more information, please refer to 7.3.2 Adding a 

workstation. 

 Model: Type of the car, only car types that are enabled in basic settings of system are displayed 

here. 

 Period: Validity period during which the license plate number is authorized as a fixed car. The 

start date must be earlier than the end date. About how to choose a date, please refer to 

Appendix 1 Date Setting. 

 Amount: Deposit to be paid for the car that is authorized as a fixed car. 

Car number list: 

 

 Add: Click , in the license plate number list (with the license plate numbers of all personnel 

in the system), select a license plate number and click  to add the license plate number 

to Car Number List. 
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Note: Only one license plate number is included in Car Number List. to replace it, repeat the 

preceding steps.  

 Delete: Select the license plate number in Car Number List and click  to delete it. 

4.5.3 Adding a Fixed Car 

On the fixed authorization interface, click  to access the fixed car authorization interface 

and set relevant information. Then click  to save the settings or click  to cancel 

the operation. 

4.5.4 Finding a Fixed Car 

On the fixed authorization interface, input the owner’s name or license plate number in the search 

box , and then press [Enter] on the keyboard. Information about 
the fixed car is displayed on the right of the interface. 
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4.5.5 Editing/Deleting a Fixed Car 

Edit: 

On the left of the fixed authorization interface, click a fixed car or search for a fixed car and select it. 

Only the areas that the car is allowed to pass through can be edited and other information cannot 

be edited. 

Delete: 

On the left of the fixed authorization interface, click a fixed car or search for a fixed car and select it. 

Then click , the following prompt will pop up: click  to delete information or click  to 

cancel the operation. 
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4.5.6 Additional Authorization 

Click [Authorization]→ [Additional Authorization] to enter additional authorization interface: 

 

 Permit number: Enter a license plate number or click to select a fixed car whose authorization 

period is to be extended. 

 Owners/Model: After a fixed car is selected, the owner name and car type are automatically 

displayed and cannot be edited. 

 Period: Validity period during which the car is authorized as a fixed car. The specified validity 

period cannot be edited. 

 New validity period: In the new validity period the start date must be earlier than the end date. 

About how to choose a date, please refer to Appendix 1 Date Setting. 

 Amounts: Amount of money to be paid for the extension. 

 Set the information as required and click  to save the settings. 
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5 Financial 

 

 Temporary Charging Rules 5.1

On the temporary rules interface, you can set the charging rules for temporary cars. Only one 

charging rule can be created for a type of provisional cars in the same parking lot. Click [Financial] 

→ [Charging Rules] → [Temporary charging Rules]. 
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 Parking Lot: Parking lot to which the charging rule is applied. 

 Model: Provisional car type to which the charging rule is applied. Only car types enabled on the 

interface displayed after you choose [System] → [System] → [Basic Settings] are displayed 

here. For more information, please refer to” Set the enabled car model or a custom name” in 5.1 

System Settings. 

 Maximum amount of the day: Upper limit of the charged amount per day. For example, if the 

charged amount is 1.5 USD per hour, totally 38 USD is charged for a whole day. However, if the 

maximum charged amount is set to 15 USD, only 15 USD is charged. 

 Free time (Minutes): A car is not charged if its parking duration does not exceed the specified 

value. 

 MRT: The overtime violation fee is used to set the time point for the fine. When the vehicle 

enters before this point, it will be out after this point. Pay according to the set amount. 

 Whether to split the time period: Assume that the charged amount is set to 0.2 USD per 15 

minutes from 9:00 to 10:00 in period 1, and to 1.5 USD per 15 minutes from 10:00 to 11:00 in 

period 2, and the parking duration is from 9:43 to 10:30. If this item is not selected, 0.2 USD is 

charged from 9:43 to 9:58. The charging cycle from 9:58 to 10:00 is shorter than 15 minutes and 

therefore the duration from 10:00 to 10:13 is added to this charging cycle. The duration from 

10:13 to 10:28 is charged based on period 2. If this item is selected, 0.2 USD is charged for the 

duration from 9:43 to 9:58 and the duration from 9:58 to 10:00 though it is less than 15 minutes. 

The duration from 10:00 to 10:15 is charged based on period 2. 

 Charging time includes free minutes: Assume that the free parking duration is 30 minutes, 

and the actual parking duration is 31 minutes. If this item is selected, the car is charged based 

on the actual parking duration 31 minutes. If this item is not selected, the car is charged based 

on the excess parking duration, which is 1 minute. 

 Enable the same license plate (Natural or 24 hours) and the highest cost of multiple entry 

and exit: If the accumulated expenses of a car entering and exiting the parking lot for multiple 

times exceeds the specified value, no more expenses are charged within the specified period. 

The period can be set to Natural or 24 hours, in which Natural refers to the period from 0:00 to 

24:00 and 24 hours refers to the duration from the entry time point to the same time point on 

the second day. 
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Add cycles: 

 

When setting charging rules for different cycles, ensure that the sum of all cycles since the entry 

time is 1440 minutes (24 hours). You can click  to add multiple cycles. 

Note: If cycle-based charging is enabled, the split time period function becomes invalid. Set the 

parameters based on the actual situation and then click  to modify any parameter, directly 

modify it and save the modification. 

 Fixed Car Renewal Rules 5.2

 

Click [Financial] → [Fixed car renewal rules] to access Fixed Rules interface, on which you can add, 

edit, and delete fixed rules. 

 Name: Name of the fixed car charging rule. 

 Model: Fixed car type to which the charging rule is applied. 
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 Type: Charging cycle type, which can be set to by monthly or by day. 

 Time Period: Charging period. The unit depends on the charging cycle type. For example, if 

Type is set to by monthly and Period is set to 1, the charging period of this fixed car type is 1 

month. 

 Amounts: Charged amount of the fixed car type during the charging period. 

 Extra Charge Rules 5.3

Only one timeout charging rule can be created for a type of provisional cars in the same parking lot. 

Click [Financial] → [Extra Rules]: 

 

Time-out fee setting: Charging rule applied when the allowed residence time is exceeded. 

 Parking Lot: Parking lot to which the timeout charging rule is applied. 

 Allowable retention time: Duration that a provisional car is allowed to remain in the parking 

lot temporarily after payment. If the specified time is exceeded, the car is charged again, and 

the charged amount can be customized. 

 Include retention time: Assume that the allowed residence time is 30 minutes and a car park in 

the parking lot for 31 minutes after payment. If this item is selected, the excess parking duration 

is 31 minutes. If this item is not selected, the excess parking duration is 1 minute. Set the 

parameters based on the actual situation and then click . To modify any parameter, 

directly modify it and save the modification. 
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 Discount Policy 5.4

Click [Financial] → [Discount Policy] to access discount policy interface: 

 Name: Name of the discount policy. 

 Type of policy: There are four types: a. Free Charge (not charged); b. Policy Amount (deducted 

by a fixed amount); c. Hours (parking duration minus a fixed number of hours); d. Policy Percent 

(deducted by a fixed percentage of the amount). 

 Value: Preferential amount. When Type of policy is set to Free Charge, this item is invalid. When 

Type of policy is set to other values, the corresponding unit prevails. 

 Discount Store 5.5

Click [Financial]→ [Discount Policy] to access discount policy interface: 

 

In Discount Store, you can specify certain places for enjoying discount policies, that is, units and 

shops. For example, a user can use the receipt to reimburse the parking expense after shopping in 

the specified supermarket. Click [Financial]→ [Discount Store] to access Discount Store interface: 

 Shop Name: Name of the shop. 

 Discount Policy: Select a discount policy specified. 

 Contact: Contact of the shop  

 Address: Contact address of the shop. 

 Phone Number: Phone number of the shop. 
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 Switch 5.6

Click [Financial]→[Switch] to access Shift interface: 

 Name: Shift name. 

 Parking Lot: Parking lot of the shift. 

 Start/End Time: Start time and end time of the shift. You can directly enter the time or click and 

select the time. 

 

Note: The periods of different shifts cannot overlap; otherwise, a message indicating shift time 

conflict is displayed. 

 

 Financial Confirmation 5.7

Click [Financial] → [Financial Confirmed] to access Financial Confirmed interface: 
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 Name: Name of the operator. 

 Advance amount: Amount of money placed at the booth in advance (for change). 

 Business amount: Charged amount. 

 Total amount: Prepaid amount + business volume. 

 Actual amount: Amount input by the operator when changing the shift. 

 Open by hand: Number of times that the boom barrier is raised manually. 

 Free out: Number of manual release times. 

 Workstation: Workstation IP address.  

 Confirm amount: Amount confirmed by the financial staff. 

 Operate time: Confirmation time 

If all information is correct, click  below the Confirm column. 
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6 Reports 

With the reports function, you can perform statistical analysis for data of the parking lot to 

implement overall control of the parking lot information. Report types includes Staff, License 

Authorized, Vehicle Extension, Vehicle in Field, Vehicle Charging, Financial Reconciliation, Operators 

Commute, Consumer Discount, Charging Statistics, Traffic Statistics and Shop Consumption. 

 

1. Set the report period., about how to choose a date, please refer to Appendix 1 Date Setting.  

2. Enter license plate numbers as required. If no license plate number is entered, the report 

contains all license plate numbers in the system. 

3. Click the corresponding icon to obtain reports as required, such as the staff report. The preview 

interface is displayed. The operation method is the same for other types of reports. 
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4. Perform various operations such as saving and printing by clicking corresponding icons on the 

toolbar of the preview window. 
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7 System 

 

 System Management 7.1
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 Ticket header content: Name of the company. (This field is mandatory). 

 Ticket header picture: Click  to select the save path of pictures. This field is mandatory. 

 Ticket tail picture: Click  to select the save path of pictures. This field is mandatory. 

 Full Parking space are allowed to enter the vehicle: It could authorization for the car when 

the parking space is full. 

 

 Monthly car warning day: If the validity period of a fixed car is shorter than the specified value, 

the number of remaining days is displayed on the LED screen when the car enters and exits the 

parking lot. 

 Refresh time: Set the refresh time, the default is 10s. 

 Type of barcode printed at the entrance: You can choose to print one-dimensional code or 

two-dimensional code. 

 Whether to enable car card:  Allow swiping the card. 

 Cars come and go many times a month: A fixed car can enter and exit the parking lot with no 

matched record required. 

 Monthly statistical space for cars: A fixed car occupies a parking space after entering the 

parking lot. 

 Set monthly car as temporary car: After the validity period expires, a fixed car is treated as a 

provisional car. 
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 Temporary vehicle entrance and exit: A provisional car can enter and exit the parking lot with 

no matched record required. 

 Enable fixed fare: Specified rules must be followed during the authorization and renewal of a 

fixed car. 

 Enable consumer discounts: If this item is selected, a discount is applied when a car exits the 

parking lot; otherwise, the parking expense is charged based on the original price. 

 Print coupons: If this item is selected, the receipt is printed when a car exits the parking lot; 

otherwise, the receipt is not printed. 

Ticket box setting: 

 Enable small ticket mode:  Open ticket verification. 

 Paperless Automatic opening: After setting, if there is no printing paper in the ticket 

dispenser, the barrier will open. 

 Print license plate: Print license plate number. 

 Enable license plate recognition: Turn on the license plate recognition function. 

 Print the receipt and opening the alarm if the car does not go after this time: Set vehicle 

stay overtime alarm. 

 Ticket header content: The contents of the entrance of the ticket dispenser. 

 Ticket tail content: The contents of the exit of the ticket dispenser. 

 

 Vehicle limit start the type: Set a fixed vehicle limit, after setting the corresponding vehicle 

will not allowed to pass. 

 Open and start on holidays: Open holiday release, you could setting to Monday, Tuesday. 

 Quick release time: After setting the opening time, the brakes will remain normally open 

during this period of time. 
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Database Settings: 

 Backup database: You could click  backup the database. 

 Restore database path: You could click  , then choose the database document to 
restore it. 

 Database name: Setting the database name for it. 

 Automatic backup database: If you click ,the database will be automatic 

backup. 

 All: You could set the number of days for automatic backup. 

 Aisle: Automatic backup file path. 
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 Equipment Management 7.2

 

7.2.1 Add LPR Equipment 

On the equipment settings interface, click  to access the device addition interface and set 

relevant information. Then click  to save the settings or click  to cancel the 

operation. 
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 Device Name/IP Address: Click  to search for devices and select a device. Then the device 

name and IP address are displayed in Add Device. The device information is mandatory and 

can also be manually entered. 

 The port number: Device default port. 

 Username/Password: Name/password of the camera. 

 Device Type: Four value options are available: ZK license plate recognition, ZK park controllers, 

ZK license plate recognition 200 and ZK license plate recognition 300. 

 The LED displays the number of rows: The Monochrome two-line screen is default. 

7.2.2 Add a Ticket Box 

The setting is the same as add a lPR equipment. For more information, please refer to 7.2.1 Adding 

LPR Equipment. 
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7.2.3 Add an IPC Device 

 

 Device name: Need to manually input the device name. 

 Device IP: Need to manually input the device IP. 

 Login account/Password: Account/password of the camera. 

Note: The gateway for the IPC must the same as the PC. 

 Sentry Box Setting 7.3

Click [System] → [Sentry box setting] to access Workstation settings interface. 
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7.3.1 Car Park 

A parking lot has multiple parking areas. Click [Sentry box setting] → [Car park] to enter Parking 

Area settings interface, on which you can add, edit, and delete parking areas. 

 

 Parking Lot: Parking lot of the parking area. The default value is Yard, which is the only value. 

 Name: Name of the parking area. This field is mandatory. 

 Spaces: Total number of parking spaces of this parking area. 

 Comments: Description of the parking area. This field is optional. 

7.3.2 Adding a Workstation 

Select a parking area: On the left of the booth setup interface, select a parking area as the 

workstation of the device. A parking area must be added to Parking Area in advance. 

 

Device added to: Click  to enter Device added to interface, input device name, for 

example, [My Parking] and then click . 
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7.3.3 Workstation 

Click [Sentry box setting] → [Workstation] to access Workstation settings interface: 

 

 Workstation name: Name of the workstation. This field is mandatory. The workstation name 

can be duplicate with other workstation names. 

 Workstation IP: IP address of the workstation. This field is mandatory. You cannot specify 

multiple workstations for a single IP address. 

 Display mode selection: Show monitoring windows. 

 Enables manual release: If this item is selected, the boom barrier can be manually raised to 

allow cars to pass. 

 Temporary card quickly exit: If a provisional car does not involve parking expenses, the 

charging confirmation interface is not displayed and the boom barrier is raised to allow the car 

to pass. 

 Quit check license plate: If this item is selected, a car can exit the parking lot after its license 

plate is checked. 

 Temporary car-free allowed: If this item is selected, the Free button is available on the 

provisional car charging interface to exempt the parking expenses of provisional cars. 
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 Single channel mode: If this item is selected, a channel is physically used as both the entrance 

and the exit. However, it is recommended that different logical channels be bound to different 

cameras. 

 Replacement models are allowed for temporary: The car type can be changed for a 

provisional car on the provisional car charging interface. Different charging rules are applied for 

different car types and therefore the charging result changes accordingly. 

 Entrance check license plates: If this item is selected, a car can enter the parking lot after its 

license plate is checked. 

 

 Channel name: You can click the channel name to modify it. The default name is Entrance. 

 The master device: You could choose the Main camera, LPR and ticket box, Ticket box. 

 Inlet and outlet types: Select an access type from the drop-down list. The value options 

include largest car entrance, largest car exit, small car entrance, small car exit, central charging 

point and central change exit. 

 Automatic open temporary channels: After this item is selected, the boom barrier is 

automatically raised when a car is identified as a provisional car. 

 Automatically open fixed channels: After this item is selected, the boom barrier is 

automatically raised. 

 Round time: Channel working time, the system does not run beyond the time range. 
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 Equipment: It refers to ZK park controllers. Select a value from the drop-down list. Park 

controllers must be added to Equipment in advance. For more information, please refer to 7.2.1 

Add LPR Equipment. 

 Camera IP: Select a value from the drop-down list. Devices must be added to Equipment in 

advance. 

 Camera: Position that the main camera is displayed on the monitoring interface. After an IP 

address is set for the main camera, the default position of the main camera is 0, which means no 

position is selected. You can select a position from the drop-down list. The value options 

include 1, 2, 3, and 4. 

 Auxiliary camera IP: Select a value from the drop-down list. Devices must be added to 

Equipment in advance. 

 Plate matching precision: Match precision for identifying license plates. The default value is 

exact match. Other two value options are available: 6 and 5. 

 Set the enabled car model or a custom name: Click, the following prompt will pop up, select 

the enabled car model. You can modify the car model name. Then click to save the settings. 

When the car model name is modified, it is synchronized to [Yards allowed entry model] on the 

interface. 

7.3.4 Regional Linkage  

Region linkage setting involves setting the impact of car entry and exit on the number of parking 

spaces of the parking area. Click [Terminal] → [Region Linkage] to access Region Linkage settings 

interface: 
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The process for adding a region linkage:  

1. Select a parking area: On the left of the interface, select an area. A parking area must be added 

to Parking Area in advance. For more information, please refer to 7.3 Sentry box setting. 

2. Select a channel: Then, click , select the required channel from the displayed channel list, 

and then click . Channels must be added to Workstation in advance. Channels must be 

added to Workstation in advance. For more information, please refer to 7.3.2 Adding a 

workstation. 

 
3. Set the guide type: The selected channel will be displayed on the right of the interface. Click 

Guide Type and select an impact type from the drop-down list. The value options include 

Added and Reduction. 
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4. Click   to save the setting. 

 

 
Note: Multiple region linkages can be added for a parking area. 

5. Editing a region linkage: Select a region linkage to be edited, modify the guide type set in Step 

(3),” The process for adding a region linkage”, then click  . 

6. Deleting a region linkage: Select a region linkage to be deleted and click . 



Parking Ticket Dispenser  User Manual 

P a g e  |58  Copyright©2021 ZKTECO CO., LTD. All Rights Reserved. 

 Date Synchronization 7.4

 

 

First choose the device, you could synchronize the information from the device or software. 

 

 Synchronize blocklist and allowlist: Synchronize blocklist and allowlist from software to 

device. 
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 Read blocklist and allowlist: Read blocklist and allowlist from software to device. 

 Clear blocklist and allowlist: Clear blocklist and allowlist for device. 

 Synchronous offline parameter: Synchronous offline parameter from software to device. 

 Read offline parameters: Read offline parameters from software to device. 

 Synchronizing device time: Synchronizing time from computer. 

 Synchronized fixed car: Synchronized fixed car from software to device. 

 Read fixed car: Read fixed car from software. 

 Clear the fixed car: Clear the fixed car. From software. 

 Read version: Read version from device. 

 Extract news records: Extract news records from device. 

 Number of read record: Number of read record from device. 
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8 Advertisement 

 

In this interface, you could set the video to play on screen. 

 

Click  to add the video, only MP4 format is supported by default, click  Up or down 

advertising. Click  to delete the video. Click  to set ad playing 

time. Click  to turn on or turn off the ad. Click  to send the video to display 

screen. Click  to stop or run the video. Click  to adjust the volume. 

Note: The advertisement is displayed on the external display not the ticket dispenser. 
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9 Appendix 

 Date Setting 9.1

The following is an example of setting the birthday of an added employee. 

Click   next to Birthday. The date panel is displayed, as shown in the figure below: 

 

Note: The current date is selected by default. 

Click  to select the month, or double-click the month column and select the month. 
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Click  to select the year, or double-click the year column and select the year. 

 

Click  to select the year range, or double-click the year range column and select the year range. 
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Note: Click the date on the top to return to the current date. 

 

 Licence 9.2

<END-USER LICENSE AGREEMENT> 

This End-User License Agreement ("EULA") is a legal agreement between you (either an individual or 

a single entity) and the mentioned author of this Software for the software product identified above, 

which includes computer software and may include associated media, printed materials, and 

"online" or electronic documentation ("SOFTWARE PRODUCT"). By installing, copying, or otherwise 

using the SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. If you do not 

agree to the terms of this EULA, do not install or use the SOFTWARE PRODUCT.  

SOFTWARE PRODUCT LICENSE 

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well 

as other intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed, not sold.  

1. GRANT OF LICENSE. This EULA grants you the following rights: Installation and Use. You 

may install and use an unlimited number of copies of the SOFTWARE PRODUCT.  

2. Reproduction and Distribution. You may reproduce and distribute an unlimited number of 

copies of the SOFTWARE PRODUCT; provided that each copy shall be a true and complete copy, 

including all copyright and trademark notices, and shall be accompanied by a copy of this EULA. 

Copies of the SOFTWARE PRODUCT may be distributed as a standalone product or included 

with your own product.  

3. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS. 
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Limitations on Reverse Engineering, Recompilation, and Disassembly 

You may not reverse engineer, decompile, or disassemble the SOFTWARE PRODUCT, except 

and only to the extent that such activity is expressly permitted by applicable law 

notwithstanding this limitation.  

Separation of Components 

The SOFTWARE PRODUCT is licensed as a single product. Its component parts may not be 

separated for use on more than one computer.  

Software Transfer 

You may permanently transfer all of your rights under this EULA, provided the recipient agrees 

to the terms of this EULA.  

Termination 

Without prejudice to any other rights, the Author of this Software may terminate this EULA if 

you fail to comply with the terms and conditions of this EULA. In such event, you must destroy 

all copies of the SOFTWARE PRODUCT and all of its component parts.  

Distribution 

The SOFTWARE PRODUCT may not be sold or be included in a product or package which 

intends to receive benefits through the inclusion of the SOFTWARE PRODUCT. The SOFTWARE 

PRODUCT may be included in any free or non-profit packages or products.  

4. COPYRIGHT 

All title and copyrights in and to the SOFTWARE PRODUCT (including but not limited to any 

images, photographs, animations, video, audio, music, text, and "applets" incorporated into the 

SOFTWARE PRODUCT), the accompanying printed materials, and any copies of the 52 

ZKParking User Manual SOFTWARE PRODUCT are owned by the Author of this Software. The 

SOFTWARE PRODUCT is protected by copyright laws and international treaty provisions. 

Therefore, you must treat the SOFTWARE PRODUCT like any other copyrighted material except 

that you may install the SOFTWARE PRODUCT on a single computer provided you keep the 

original solely for backup or archival purposes.  

LIMITED WARRANTY 

NO WARRANTIES. 
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The Author of this Software expressly disclaims any warranty for the SOFTWARE PRODUCT.  

The SOFTWARE PRODUCT and any related documentation is provided "as is" without warranty 

of any kind, either express or implied, including, without limitation, the implied warranties or 

merchantability, fitness for a particular purpose, or no infringement. The entire risk arising out 

of use or performance of the SOFTWARE PRODUCT remains with you.  

NO LIABILITY FOR DAMAGES. 

In no event shall the author of this Software be liable for any damages whatsoever (including, 

without limitation, damages for loss of business profits, business interruption, loss of business 

information, or any other pecuniary loss) arising out of the use of or inability to use this product, 

even if the Author of this Software has been advised of the possibility of such damages.  

Acknowledgment of Agreement. 

I have carefully read and understand this Agreement, ZKTeco, Inc.’s Privacy Policy Statement.  

If YOU ACCEPT, the terms of this Agreement: 

I acknowledge and understand that by ACCEPTING the terms of this Agreement.  

IF YOU DO NOT ACCEPT the terms of this Agreement. 

I acknowledge and understand that by refusing to accept these terms, I have rejected this 

license agreement and therefore have no legal right to install, use, or copy this Product or the 

Licensed Software that it incorporates. 
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ZKTeco Industrial Park, No. 32, Industrial Road,  

Tangxia Town, Dongguan, China. 

Phone : +86 769 - 82109991  

Fax  : +86 755 - 89602394 

www.zkteco.com 

 

Copyright © 2021 ZKTECO CO., LTD. All Rights Reserved. 


	1 Installation & Uninstallation
	1.1 Installation
	1.2 Uninstallation

	2 Database Settings
	2.1 Create a New Database
	2.2 Database Connection

	3 Login
	4 Authority Management
	4.1 User Management
	4.2 Right Management
	4.3 Blocklist and Allowlist 
	4.4 Vehicle Information
	4.4.1 Department Management
	4.4.2 Adding a Department
	4.4.3 Editing a Department
	4.4.4 Deleting a Department 
	4.4.5 Personal Management 
	4.4.6 Adding an Employee
	4.4.7 Editing an Employee 
	4.4.8 Deleting an Employee
	4.4.9 Import & Export

	4.5 Access Permissions
	4.5.1 Temporary Vehicle Authorization
	4.5.2 Fix Vehicle Authorization
	4.5.3 Adding a Fixed Car
	4.5.4 Finding a Fixed Car
	4.5.5 Editing/Deleting a Fixed Car
	4.5.6 Additional Authorization


	5 Financial
	5.1 Temporary Charging Rules
	5.2 Fixed Car Renewal Rules
	5.3 Extra Charge Rules
	5.4 Discount Policy
	5.5 Discount Store
	5.6 Switch
	5.7 Financial Confirmation

	6 Reports
	7 System
	7.1 System Management
	7.2 Equipment Management
	7.2.1 Add LPR Equipment
	7.2.2 Add a Ticket Box
	7.2.3 Add an IPC Device

	7.3 Sentry Box Setting
	7.3.1 Car Park
	7.3.2 Adding a Workstation
	7.3.3 Workstation
	7.3.4 Regional Linkage 

	7.4 Date Synchronization

	8 Advertisement
	9 Appendix
	9.1 Date Setting
	9.2 Licence


